
Voice Control Shading—Right Out of the Box

voiceready

Setup QMotion Shades 
with the Amazon Echo Plus



Operate your QMotion shades by voice command using the 

ZigBee HA 1.2 hub inside the Amazon Echo Plus, which, when 

set up with the Alexa app allows the following:

▸ Easy setup with QMotion ZigBee HA 1.2 and QIS 
shades (no extra hub or bridge needed)

▸ Use voice to control your QMotion Shades

▸ Control shades with setting routines such as 
“timers and scenes”

▸ Control shades with the Amazon Alexa App

▸ Control shades with the QMotion wireless remote
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QMotion Shades Now Work 
with Amazon Echo Plus—
Right Out of the Box

Scan or go online 
to watch Alexa
setup videos:
qmotionfabrication.net/alexa

http://www.qmotionfabrication.net/alexa
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Building a large ZigBee Mesh Network requires 

having all the proper components in place.

1 QMotion shades must be properly installed and 

powered as per product instructions. Choose 

from either:

 ▸ QMotion Battery shades 

 with ZigBee HA 1.2

 ▸ QIS shades

2 One Amazon Echo Plus

 Please note: For optimal performance, your ZigBee 

mesh network should include only a single ZigBee hub, 

such as the HA 1.2 hub built into the Amazon Echo Plus. 

Including more than one Amazon Echo Plus in your 

network is not recommended. 

3 Smart Phone or Tablet (iOS or Android) with 

Amazon Alexa App installed

4 ZigBee range extenders for full network 

coverage. Recommended devices include:

 ▸ GE ZigBee Wireless:

  – Smart Lighting Control 

  Appliance Switch

 – Smart Lighting Control Dimmer

 – Smart Lighting Control Switch

 ▸ Samsung SmartThings Outlet

5 Home network router with Wi-Fi

Prior to Setup
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For a current list of 
ZigBee devices, 
please visit:
qmotionfabrication.net/alexa

http://www.qmotionfabrication.net/alexa


1 You must have a current Amazon account to get 

started. Download the Alexa app to your smart 

phone or tablet, then log on and follow the 

instructions to register your Amazon Echo Plus.

2 In the Alexa app, go to the home menu and select 

“Smart Home” from the dropdown choices. 

Select “Add Device”. If you have Philips Hue 

Lights on your network, flip the light switch to off.

3 Starting within 30 feet (9m) of your Amazon 

Echo Plus, add the discoverable devices you’ll 

be using to setup your ZigBee Mesh Network. 

(See page 2 for a list of recommended devices). 

Beginning with the first extender, the Alexa app 

will search for the device for a full 45 seconds. 

Once the device is recognized, select “Edit 

Name” to change the device to a preferred 

name. Repeat this process with each extender. 

 Please note: In order to properly name your network 

devices, it is important you add each device one at a time.

 Build out your network, making sure you have a 

least two range extenders added within 30 feet 

(9m) of each device extended to the shade. 

 Please note: Range extenders can only parent up to 

six devices at a time, so in rooms with multiple shades, 

additional extenders may be required.
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Setting Up Your Amazon Echo Plus 
and ZigBee Mesh Network
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Android device steps may vary. Follow prompts as directed.
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Adding Your QMotion Shades 
to Your ZigBee Mesh Network
1 In the Alexa app, go to the home menu and 

select “Smart Home” from the dropdown 

choices. Select “Add Device”. You may also ask 

Alexa “search for new device”. Depending on 

your QMotion shade power option, choose from 

the following instructions:

 Battery shade: Tug the hembar of the shade 

6-10 inches (15-25cm). The shade will start 

to micro jog before rising to the up position, 

indicating that it has been discovered by the 

Alexa app and added to your network.

 QIS shade: Add power to the shade by plugging 

the Cat5e or Cat6 wire into the QIS power and 

communication panel OR download this pdf 

and follow the tug commands to launch “add to 

network” mode.

2 To change the name of the device, select its name 

then select “Edit Name” to make it your preferred 

name for voice command. 

 Please note: Do not use the word 

“shade” in your preferred name. 

 Recommended examples include:

 ▸ Room location window 1, 2, 3, etc.

▸ North window

▸ Window 1, 2, 3, etc.

CONT’D...

Android device steps may vary. Follow prompts as directed.
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https://www.qmotionfabrication.net/uploads/1/0/9/1/109199665/tug_command-pdf.pdf
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Adding Your QMotion Shades 
to Your ZigBee Mesh Network (CONT'D)

3 Once all shades are added, create a group name 

for them in the Alexa app. Starting at the “Smart 

Home” menu, select the “Groups” tab and then 

“Add Group”. On the next screen, select "Smart 

Home Group", then name the group and select 

the shades you would like to control with this 

group name. You may add one shade or multiple 

shades to the group. If preferred, you may also 

use the word “shades” in the name.

 Recommended examples include:

 ▸ Room location shades

▸ North shades
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Android device steps may vary. Follow prompts as directed.
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Adding Your QMotion Remotes 
to Your ZigBee Mesh Network
Although your QMotion remote cannot be controlled 

with the Alexa app or voice command, it is still 

necessary to integrate into your ZigBee mesh 

network for optimal operation:

1 In the Alexa app, go to the home menu and 

select “Smart Home” from the dropdown 

choices.  Select “Add Device”. You may also 

ask Alexa “search for new device”.

2 Pull out the battery tab from the remote if you 

haven’t done so already and press any button 

on the remote. Lights on the front of the remote 

will grow from left to right. All five lights will blink 

five  times to indicate a successful pairing.

3 In the Alexa app, select “Edit Name” to 

rename the device to the location of its use. 

Recommended examples include:

 ▸ Living Room Remote

▸ Kitchen Remote

 Please note: If you make a mistake and need to reset 

a remote, remote programming instructions can be 

found online.
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Android device steps may vary. Follow prompts as directed.

https://www.qmotionfabrication.net/uploads/1/0/9/1/109199665/roller_shade_zb_qdr_instructions.pub.pdf
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Adding Your QMotion Remotes 
to Your ZigBee Mesh Network (CONT'D)

PAIRING REMOTE TO SHADE

1 Before pairing, make sure both the QMotion remote   

and shade are connected to the network and 

that the shade is in the upper position.

2 On the QMotion remote, press and release 

the CHANNEL button to select the preferred 

channel to control the shade.

3 Press the PROGRAM button on the back of the 

remote. The channel lights on the front of the 

remote will scroll back and forth.

4 Press and release the UP button. All shades on 

the network in the upper position will drop to 25%.

5 Tug the hembar of each shade 6-10 inches 

(15-25cm). Multiple shades can be learned at 

the same time.
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Adding Your QMotion Remotes 
to Your ZigBee Mesh Network (CONT'D)

SETTING LOWER LIMITS FOR SHADES

1 On the QMotion remote, press and release the 

DOWN button to drop the shade to the factory 

set lower position.

2 Press and hold the DOWN button 5-10 seconds 

until the shade jogs.

3 Tug the hembar of the shade 6-10 inches 

(15-25cm). Release. Shade will jog in response.

4 Adjust the shade to desired position.

5 Press and hold the DOWN button 5-10 seconds, 

until the shade jogs. Your lower limit is now set.
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1 Go to the app home menu and select 

“Routines” from the dropdown choices. 

Select the “+” symbol to begin.

2 On the next screen, select “When this 

happens” then select “Voice”.

3 Enter a phrase you would like 

to use and select “Save”. 

Examples include:

 ▸ “Open Kitchen Shades”

▸ “Close Kitchen Shades”

4 After saving your phrase, select “Add Action” 

and then select “Smart Home”. Select “Control 

Device” to begin.

5 Select the device and the action you would like 

to have happen. Choose the percentage (%) you 

would like your shades to travel, with “100%” 

being full upper position open and “0%” full 

lower position. When finished, select “Add”. You 

can add other devices on your network (ie. lights 

or door locks) to the same routine.  

6 Repeat steps 4 & 5 until you’ve added all 

devices you would like to be associated with your 

command phrase. Select “Create” to complete.
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For optimal operation of your QMotion shading system, 

you will need to create routines for use in the Alexa app.

 Please note: Alexa may not understand certain words 

or commands, so you may need to change a phrase if the 

operation is inconsistent with expectations. 

Controlling QMotion Shades 
by Voice Command
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Android device steps may vary. Follow prompts as directed.

CREATING ROUTINES
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1 Go to the Alexa app home menu and select 

“Routines” from the dropdown choices. 

Select the “+” symbol to begin.

2 On the next screen, select “When this 

happens”, then select “Schedule”.

3 Select “At Time” and scroll to your preferred 

time. Select “Repeat” if you would like the 

routine repeated more than one day per week, 

then select “Done” when finished.

4 Return to the “New Routine” page and select 

“Add Action” and then select “Smart Home”. 

Select “Control Device” to begin.

5 Select the device and the action you would like 

to have happen. Choose the percentage (%) you 

would like your shades to travel, with “100%” 

being full upper position open and “0%” full 

lower position. When finished, select “Add”. You 

can add other devices on your network (ie. lights 

or door locks) to the same routine.

6 Repeat steps 4 & 5 until you’ve added all 

devices you would like to be associated with your 

command phrase. Select “Create” to complete.

voiceready

Controlling QMotion 
Shades By Timers

Android device steps may vary. Follow prompts as directed.
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Controlling QMotion Shades 
with the Amazon Alexa App

1 On the homepage menu, select “Smart Home” 

from the dropdown choices and then select the 

“Groups” tab.

2 Select the group you would like to control.

3 Select “Off” to close your shades.

Select “On” to open your shades.

voiceready

Android device steps may vary. Follow prompts as directed.
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 If your power goes out, or if your Amazon 

Echo Plus loses power, your QMotion battery 

shades can be controlled by manual tugs on 

the hembar of the shade.

 Your Amazon Echo Plus can be plugged into 

a UPS battery backup to protect against this 

situation. Similarly, your network’s extenders 

can be backed up by battery should they also 

lose power.

 Please note: If you lose Wi-Fi access to your Amazon 

Echo Plus, all voice commands, routines, and Alexa app 

control will not work. QMotion remote controls will still 

be able to control shades, as long as your Zigbee mesh 

network—including shades, Amazon Echo Plus, and 

extenders—are properly powered.

In the Event of Power 
or Network Outage

voiceready
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Shade or remote will not add to the network:

▸ Mesh network may be too small and need additional 

ZigBee extenders.

▸ You may have too many devices hosted by an extender. Each 

extender can only parent up to six devices at any given time.

▸ The Alexa app may have an available update. Logout, install 

update, and then log back in.

▸ A ZigBee mesh network requires only a single ZigBee hub, 

such as the HA 1.2 hub built into the Amazon Echo Plus, so 

you can use only one Amazon Echo Plus in your network. 

Amazon Echo Plus should not be used as a network 

extender. For a list of recommended extenders, see page 2.

Troubleshooting
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