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C R A F T E D
The Essential Guide to Rug Making
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At Jaipur, we make sure that everything we do is 

as meaningful as it is beautiful. That’s why we put 

together this book to give you an introduction to the 

art and craft of rug making. By understanding the 

process, from design through to finished product, 

you’ll be able to appreciate both the beauty of 

our rugs, as well as everything that goes into their 

creation. We also cover how to choose and care for 

rugs to make sure that you can get the most out of 

them for years to come.

INTRODuCTION
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The process of making our hand-made rugs operates 

on a decentralized model, supported by comprehensive 

quality checks along the way. With this approach, we 

are able to work with and support specialist artisans in 

many different locations, but ensure the highest quality 

in the end results.

ThE JOuRNEy
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Note: This is the process for a hand-knotted wool  
 rug – other construction methods may vary.

ThE RuG MAK ING PROCESS

Step One: Design
The product concept is developed 
by Jaipur’s in-house design team

Step Two: Raw Material  
Selection

The best wool is sourced and processed 

Step Three: Hand-Carding  
and Spinning 

Raw wool is cleaned and then spun into yarn

Step Four: Dyeing 
Jaipur dyes wool to over 3000 colors

Step Six: Weaving 
Artisans weave the rugs from a 

provided rug map 

Step Five: Spooling 
Dyed wool is prepared for weaving

Step Seven: Finishing 
The completed rugs are 

evened out, trimmed and 
prepared for export

Step Eight: Finished Product 
The finished rug is  

purchased by a customer 
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At Jaipur, we have an in-house design team working 

full-time to identify global trends and then interpret 

them into beautiful products that reflect our unique 

point of view. In this way, we can be sure that the 

things we make not only look great, but are also 

relevant to our customers’ lives. That’s why we 

don’t design products in isolation, but in curated 

collections that make finding just the right item easy 

and inspiring for customers.

ThE DESIGN PROCESS
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R O byN  WAT E R S  –  Au ThOR  &  T R END  F O R E CA S T E R

“Trends are indicators of what is going on in the hearts and minds of the 
consumers... It’s not about what’s next, it’s about what’s important.”

While trends are important to any design business, there is never a truly “new” 
trend – only an evolution from season to season, year to year. Trends reflect 
the mood of customers, and at Jaipur we use them as a reference point for 
expressing our own point of view. They help us to shape our aesthetic into 
something that can be easily shared with and understood by others. By aligning 
with trends in a considered way, we can create products that people enjoy, are 
inspired by and remember. 

TRENDS
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At Jaipur, we make sure that our Product Development process is highly 
creative but grounded by a clear strategy. First, we research trends in the world 
and in our sales, and from there we distil directives for our current design cycle. 
These directives respond to trends from our own point of view, and are used 
to develop concept designs. Once approved, the designs are then broken into 
component parts like dimension, fabrication, trims and finishes, so that they 
can be sent to manufacturers, who produce samples. The samples are refined to 
meet our high quality standards, before they are displayed at the various shows 
and included in the catalog. At this point the team also gathers feedback to take 
into account for future designs. 

PRODuCT DEVELOPMENT

ThE PRODuCT DEVELOPMENT CyCLE

Step One:  
Planning and 

Research 
Identifying the 

opportunity for a 
new product based 

on product and 
business trendsStep Five:  

Production and 
Experience 

Introducing the product 
to the customer and 

gathering insights for future 
development

Step Two:  
Analysis and 

Synthesis
Defining a specific project  
and developing a plan to  

bring it to life

Step Three: 
Creation 

Developing concept 
designs that meet the 
needs of the project

Step Four:  
Sampling and 

Approval 
Turning concept designs 
into samples to gain buy 
in and develop into final 

products
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A rug’s design is just one aspect of the finished 

product. The construction of a piece is what really 

brings it to life, giving it a sense of depth and 

tactility. Different construction types are suited 

to different designs, but generally when talking 

about rugs, factors like weave style, fiber and pile 

are all considered.

RuG CONSTRuCTION
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Not all rugs are woven in the same way. The style of weaving determines both 

the appearance of the finished product, as well as the price (due to the time and 

labor involved).

WEAVE STyLE
Rug Construction

WEAVE STyLES AT A GLANCE

20+ years

3-10 years

3-10 years

20+ years

3-10 years

3-10 years

3-10 years

5-12 months

4-6 months

3-5 months

3-4 months

Construction 
dependent  
(3-5 months)

2-4 months

3-4 months

$$$$

$$

$$

$$

$$

$

$

Low

Medium-High

Medium

Low

Low-Medium

Low

Low

Hand-Knotted

Hand-Tufted

Hand-Hooked

Flat-Weave

Hand-Loomed

Machine-Made

Indoor/Outdoor

Rug Type  
(5 x 8)

Time to 
Manufacture* Durability Price Shedding

*Manufacturing times are based on a 5x8 size rug – larger sizes may take longer. The given times 
include all aspects of construction from spinning wool through to finishing and transporting the rug.
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•	 The most labor-intensive weaving process, conducted by 

specially-trained artisans

•	 Working off a rug map, artisans tie individual knots to 

build up the rug’s design one row at a time

•	 The quality of a hand-knotted rug is determined by the 

number of knots per square inch (KSPI)

•	 A higher KPSI requires greater skill on the part of the 

weaver and results in a higher-quality rug

•	 Individual tufts of yarn are punched into a pre-made 

backing fabric with a special tufting gun

•	 This tool hooks and pulls yarn through the backing to 

form loops or piles

•	 This process is less skill and labor-intensive than hand-

knotting, so rugs can be completed in a shorter amount 

of time

hAND-KNOTTED

hAND-TuFTED

How To Identify: Individual, often uneven knots are 
visible on the back of these rugs, mirroring the pattern 
visible on the front. 

How To Identify: These rugs have a similar canvas 
backing to Hand-Tufted rugs, but have a looped pile. 

How To Identify: These rugs have a canvas backing 
glued on to hold the knots in place and usually have a 
cut or cut and loop pile.

How To Identify: With their woven construction, 
these rugs are flat and don’t have a pile. 

•	 An entry-level alternative to hand-knotted rugs

•	 Like hand-tufted rugs, individual tufts of yarn are 

punched through a backing fabric – but with these rugs 

the result is a looped pile not a cut pile

•	 Larger loops create a plush, heavier texture while smaller 

loops allow greater detail in pattern

FLAT-WEAVE

•	 Flat-weave rugs are created on a loom, rather than 

knotted or tufted

•	 These rugs are often reversible, with designs on both sides

•	 Because they only consist of warp and weft threads they 

don’t have the thickness of knotted and tufted rugs

•	 Flat-weave rugs are lightweight and often require rug 

pads to stay in place 

hAND-hOOKED
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•	 Weavers use a loom to create these rugs by hand

•	 The loom holds the warp (vertical) threads in place and 
allows the interweaving of the weft (horizontal)

•	 Different looms are used to produce different types of 
rugs: including felted textures, shag, naturals or solid and 
border rugs 

hAND-LOOMED

•	 These rugs are made on a power loom operated by a 
machine, computer or person in order to produce area 
rugs quickly

•	 They can be produced in large quantities and with several 
colors and complex designs

•	 These rugs can be machine made, handmade or hand-
hooked. They are specifically designed to withstand 
outdoor use

•	 They are made to be extra-durable, with constructions 
that can tolerate the elements and heavy traffic 

MAChINE-MADE

INDOOR/OuTDOOR

How To Identify: Hand-loomed rugs usually have a low 
to medium pile (other than shags, which have a deep 
pile) and can have a canvas backing added to them.

How To Identify: These rugs can be identified by the 
uniform stitching visible on the back  – handmade rugs 
show more irregular construction. 

How To Identify: Their weave style can vary but they 
will usually have a latex, rubber or vinyl backing for 
added durability.

PAGE 22
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WhAT I S  KPS I ?
KPSI (Knots Per Square Inch) is a measurement of the density of 
knots in a hand-knotted rug and is a general indicator of its quality and 
durability. Knot count can, however, vary substantially depending on many 
other factors (such as style, origin, etc.), so this measurement is just one aspect 
to take into account when assessing a rug.

hOW DO yOu MEASuRE I T?
Turn a hand-knotted rug over and count the individual knots you can see 
running vertically for 1″ and then horizontally for 1″. Multiplying these two 
figures together will give you the overall KPSI.

KNOTS  PER SQuARE INCh (KPS I )
Rug Construction

18 knots 18 knots

18 knots 18 knots

324 knots square inch 324 knots square inch

hAND-KNOTTED RuGS :  KPS I  EXAMPLES

Quality*

Front Back

5 x 8 8 x 10 9 x 12 10 x 14

8x8 
(64)

10x14 
(140)

14x14 
(196)

368,640 
knots

806,400 
knots

1,128,960 
knots

737,280 
knots

1,612,800 
knots

2,257,920 
knots

995,328 
knots

2,177,280 
knots

3,048,192 
knots

1,290,240 
knots

2,822,400 
knots

3,951,360 
knots

*Note: This is just a sample of some of Jaipur’s KPSI range - other knot counts are also available
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The fiber used to weave a rug affects the end look and feel of the finished product. 

It also has an impact on the durability of a rug, and the uses it’s suited for.

F IbERS

FIbERS AT A GLANCE

Rug Construction

Wool

Silk

Cotton

Hemp

Jute

Linen

Polyester 

Polypropy-
lene

Viscose / 
Art Silk / 
Rayon

Medium

Soft

Soft

Coarse

Coarse

Coarse  
to  
medium

Soft

Medium 
to  
coarse

Soft

High

Average

Average

Average

Average

High

High 

High

Low /
Average

Rug Type Texture Durability Moisture
Resistance

Stain
Resistance

Minimal 
Shedding

Sustain- 
ability
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WOOL
Wool is an incredibly resilient natural fiber that comes 
from the shearing of sheep (and sometimes other animals 
like alpacas, goats or llamas). It is graded by the length of 
individual hairs and where that hair comes from on the 
animal’s body. The best wool often comes from the neck, 
belly and sections under the legs of the sheep, where it 
tends to be finer, softer and longer. Climate and habitat also 
contribute to the quality of wool, and most of Jaipur’s stock 
is sourced from India and New Zealand. 

Why Choose Wool? 

•	 Most high quality wool is strong and durable, while still 
soft to the touch 

•	 Resistant to water dirt and stains, so easier to maintain 
than other materials

•	 Absorbs moisture and dries out without developing mold 
or mildew – ideal in humid climates

•	 Easy to dye and holds color well

•	 Because it is an elastic fiber, marks from foot traffic can 
be easily brushed out

•	 An excellent insulator 

•	 As a natural fiber, harvesting wool is more eco friendly 
than creating synthetic fibers

•	 Great at hiding dirt and looks cleaner and better for 
longer than other fiber

Other Considerations

•	 Wool is comparatively more expensive than many other 
fibers

•	 Some people are allergic to wool 

•	 New wool rugs shed loose fibers for the first few months 
of use

•	 Care must be taken when storing wool rugs to prevent 
them from being eaten by moths

PAGE 29
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COTTON
Cotton is a fluffy, plant-based fiber that grows around 
the seeds of the cotton plant. Because they are relatively 
inexpensive, cotton rugs are popular for simple and casual 
décor.

Why Choose Cotton? 

•	 Cotton is easy to wash – either in washing machines or by 
hand

•	 Rugs woven from cotton are inexpensive 

•	 Cotton takes color very well so rugs can be bolder and 
brighter

Other Considerations

•	 Cotton is a lighter fiber than other natural alternatives so 
doesn’t produce very plush rugs

•	 Rugs woven from cotton are also not as durable as those 
woven from other natural fibers

•	 Cotton is not as stain resistant as wool 

•	 Cotton is a less effective insulator than other fibers

SILK
Silk is a natural fiber harvested from the cocoons of either 
cultivated or wild silkworms. It requires great skill to weave 
silk rugs, and they are often true investment pieces.

Why Choose Silk? 

•	 Silk rugs are often the softest you will find, and have an 
elegant finish

•	 Relatively durable and can last a lifetime with proper care

•	 Natural luster and shine in the finished rug

•	 Silk takes dye very well, which allows for beautiful color 
variation

Other Considerations

•	 Silk is a relatively expensive fiber

•	 Because it is less elastic than wool, footprints and 
furniture marks show easily

•	 Silk is not as stain resistant as other fibers, so care needs 
to be taken around the rug 

PAGE 31PAGE 30
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POLyESTER
Polyester is a man-made fiber that is exceptionally stain and 
fade resistant, but still soft and affordable. While not quite as 
durable as other synthetics like nylon, polyester rugs will still 
wear well if properly constructed. Their relatively lower cost 
and stain resistance means that they are a good choice for 
children’s bedrooms and areas where owners may not want 
to invest in a more expensive option.

Why Choose Polyester? 

•	 Soft finish with exceptional resistance

•	 Good performance with long-term wear

•	 Some polyester can be made with recycled content for 
sustainability

•	 Great value 

Other Considerations

•	 With use, polyester rugs are prone to matting, so proper 
care is needed

Plant-based fibers include popular materials like jute (from 
the stems of Corchorus plants), hemp (from the Cannabis 
plant) and linen (from flax). They are highly versatile and 
can easily work with any number of styles and décor schemes.

PLANT-bASED FIbERS

Why Choose Plant-Based Fibers? 

•	 They provide a neutral background to both contemporary 
and traditional décor schemes

•	 Strong and durable materials

•	 Eco-friendly production methods mean the production of 
natural rugs is more sustainable

•	 Naturally textured and lend themselves to woven patterns

•	 Some plant-based fibers (like jute and hemp) take dye 
well

•	 They can be cleaned by simply shaking the dirt out

Other Considerations

•	 Naturals are coarser than other fibers and can feel rough 
underfoot

•	 Natural fibers are not as stain resistant as wool and 
synthetics

•	 Because they absorb moisture, natural fibers are not 
suited to damp environments

PAGE 33PAGE 32
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VISCOSE / ART SILK
These man-made fibers are created from plant material (e.g. 
wood pulp). While they were originally created to mimic 
more expensive natural silk, they are now often desirable in 
their own right.  

Why Choose Viscose/Art Silk? 

•	 Art Silk adds luster and shimmer to designs

•	 Both are soft to the touch

•	 Both are easy to dye 

Other Considerations

•	 Fibers may be easily flattened by heavy furniture

•	 Both are harder to clean than wool or cotton

POLyPROPyLENE
Polypropylene, also known as olefin, is a man-made fiber used 
extensively in home décor. While it is often seen as simply 
a cost-effective alternative to natural fibers, it also offers 
unique advantages like fade and stain resistance. Because of 
this Polypropylene fibers work well in rooms like kitchens, 
children’s rooms, indoor/outdoor rooms and basements.

Why Choose Polypropylene? 

•	 Quick turnaround time and inexpensive to produce

•	 Similar look and feel to natural fibers at a lower cost

•	 Durable and easy to clean

•	 Can be treated to be stain-resistant

•	 Good for people who are allergic to wool but want a 
similar look

•	 Resistant to bleaching and sunlight fading

•	 Excellent value

•	 Good Performance

Other Considerations

•	 Synthetics are shinier and slicker than true wool

•	 Polypropylene is not always easy to dye so color options 
maybe limited

PAGE 35PAGE 34
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The pile of a rug refers to the way the fibers are finished. These are either 

trimmed or untrimmed (or sometimes a combination of the two) to produce 

the required designs in a rug.

The loops of fiber that make 
up the rug are left uncut. The 
lengths of these may vary from 
design to design.

A combination of cut and 
uncut loops are used to create 
distinctive textured designs.

The loops of fiber are cut, 
creating a pile on the surface  
of the rug.

These rugs have interwoven, 
rather than knotted or tufted 
fibers, so they have a flat finish 
instead of a pile.

P I LE

LOOP PILE

CuT AND LOOP FLAT-WEAVE

CuT PILE

Rug Construction
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There is no exact science to finding the right rug 

for a space, but there are a few key considerations 

to take into account that can make the process 

easier. 

ChOOSING A RuG
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ThE  bAS I CS
Choosing a Rug

WhERE WILL I uSE IT?
•	 Room traffic – heavy traffic areas need more durable rugs

•	 Indoor or outdoor – some rugs are specially made to endure the elements

Why DO I NEED IT?
•	 To create a focal point – brighter colors and busier designs draw the eye

•	 To protect the floor – harder wearing fibers offer greater protection

•	 To insulate a room and muffle sound – certain fibers offer better insulation 
than others

•	 To add comfort underfoot – softer fibers are more comfortable to coarser 
ones

WhAT IS My buDGET?
•	 Entry-level to luxury – some rugs (e.g. hand-knotted) are more expensive 

than others (e.g. flat weave)

WhAT IS My CuRRENT DéCOR LIKE?
•	 Current style – does the décor of the room require a specific kind of rug?

•	 Color palette – what colors already exist in the intended space? 

When looking for the right rug, the following questions will help to direct the 

decision-making process.
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COLOR
Choosing a Rug

Reds are confident and bold  
Red has long been associated with passion, action and energy. It really draws 
attention in a space. Dark and bright reds are good for rooms associated with 
action like kitchens and living rooms while lighter pinks are subtler and less 
dominating.

Yellows are bright and cheerful  
Yellow is the optimist’s color of choice because it is so bold and sunny. It is 
a naturally energizing color, especially in its brighter forms. Rich yellows are 
more nurturing than stimulating. 

Green is balanced and soothing  
Green reminds us of nature and helps us to feel calm and connected. Rich 
greens feel more lush and verdant while bright and light greens are energetic 
in their appeal.

Oranges are warm and welcoming  
Orange is a nurturing, welcoming color. It works well in social spaces because 
of its hospitable associations. Brighter oranges are more energetic while darker 
shades are more grounded and exotic. Lighter shades of peach and coral have 
the same feeling but are less intense. 

COLOR PSyChOLOGy
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Blue is calming and gentle  
Blue is a favorite color for many people because of its subtle, soothing feeling. 
Bright blues are more electric and stimulating while light blues feel pensive and 
thoughtful.

Purples are rich and intriguing  
Purple has long been associated with royalty so is often seen as a special color. 
Rich and bright purples, especially, feel opulent and dramatic while lighter 
lilacs are more soothing.

Browns are earthy and grounded
Browns are solid, dependable colors because of their associations with the 
ground beneath us. Richer browns feel robust and inviting while lighter, neutral 
browns are wholesome and calming.

Grays are classic and considered  
Gray is a timeless color. It feels stylish but unobtrusive. Greys work best when 
combined with other colors but can also be used in various shades for a tonal 
look. 
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COLOR VAR IAT IONS 
Jaipur uses the industry-standard Pantone TPX Color Tool for consistency 
throughout the manufacturing process. Working with textiles, however, means 
that there can sometimes be variations in the way a rug’s color is perceived: 

Hand-Made vs Machine-Made 

Hand-made rugs are one-off pieces of functional art, and because each one 
is unique, there can be subtle variations in color due to the natural fibers and 
dyes being used. Machine-made rugs are usually more consistent and accurate 
in their color.

Lighting Conditions 

Some fibers are naturally more reflective than others, so rugs can appear lighter 
or darker in a photograph than they do in real life. Similarly, the lighting of the 
space where the rug will be used can affect the appearance of its color. This is 
particularly true of fibers like viscose, where the natural sheen is more evident 
under brighter lighting conditions.

On-Screen and Printed Images 

Colors can vary from screen to printed page to dyed fiber. So while Jaipur’s 
Website and Catalog are great for getting a feel for a rug’s appearance, we 
recommend that actual rug samples are used to make a final decision. 

DyE ING AND COLOR
Rug dyeing is a traditional art that allows artisans to create decorative effects. 
To obtain different colors, artisans use either natural dyes (derived from plants 
and naturally occurring mineral compounds) or synthetic dyes (the product of 
chemical processes). For both types, the process of dyeing is the same. First, the 
dye is added to boiling vats of water, followed by the yarn. The yarn is left in the 
boiling water until the desired color is reached, after which it is removed from 
the vat and left to dry in the sun. Once it is completely dry, it is stored until it 
is needed by weavers.  
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Abrash/Antique 

This term refers to the color variations sometimes seen in hand-made rugs and 
is caused by factors such as subtle differences in dye lots, wool ageing and raw 
material preparation. These are not seen as defects, but part of the character of 
the hand-made process and contributing factors to the individuality of each rug.

Mottling 

This refers to the process of weaving two colors or fibers together to produce a 
desired effect in the finished rug. 

Overdyed Rugs 

This process does not refer to the treatment of yarn itself, but rather the dyeing 
of a whole rug. It results in a new, highly saturated color wash over an existing 
design and is often used to give a contemporary edge to traditional styles.

Solution Dyeing 

With solution dyeing, synthetic fibers have pigment embedded into them as a 
part of their construction, and as a result are less prone to fading. The opposite 
of this – “yarn dyeing” or “piece dyeing” – sees color dyed in after the fiber is 
produced or harvested, and as a result pigment only penetrates the outer layers 
of the fiber. 

Space Dyeing

This is a technique used to create multicolored yarn, with two or more colors 
repeated along the length of the thread. These can either be contrasting or 
complementary, and result in a subtle but unpredictable pattern on the finished 
item. 

Tie Dying

Coming to popularity in the 1960s, tie-dyeing involves folding, twisting or 
otherwise manipulating a rug before binding it and applying die. This leaves 
some areas undyed when the rug is unfolded, creating a pattern as a result.

Undyed Wool

As the name implies, this refers to wool or other fiber that is left untreated before 
weaving and shows the natural characteristics of the material.
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Measure before you start 

Before you start looking at rugs you need to measure the 
dimensions of your room to work out the approximate space you 
have for a rug and any constraints you have (door openings, etc.).

Bigger is usually better

A small rug can make a room look small and its elements 
disconnected. When in doubt, go for a bigger size to help tie 
everything together.

The 18-Inch rule

Most interior designers will tell you to leave around 18 inches of 
bare floor around a rug to get the right proportions. For small 
spaces you can tweak this, however.

Don’t be afraid to experiment

You’re allowed to bend the rules a bit when choosing a rug – 
they’re only guidelines after all. This is particularly true if you 
have an unusual space or furniture arrangement to deal with.

QuICK TIPS

S I Z ING
Choosing a Rug



PAGE 53PAGE 52

Sizes 

3’ x 5’ - 4’ x 6’
5’ x 8’ - 6’ x 9’
7.5’ x 9.5’
8’ x 10’ - 9’ x 12’
10’ x 13’ - 12’ x 15’

4’ x 4’
6’ x 6’
8’ x 8’
10’ x 10’

6’ x 8’
3’ x 12’

4’
6’
8’
10’

6’ x 9’
8’ x 10’

4’
6’
8’

2’ x 4’

3’ x 5’
4’ x 6’

Ideal For 

Living Rooms
Bedrooms
Entryways
Offices

Living Rooms
Dining Rooms

Bedrooms
Hallways

Living Rooms
Dining Rooms
Entryways

Living Rooms
Dining Rooms

Dining Rooms
Entryways

Entryways

Living Rooms

Shape

Rectangle

Square

Runner

Circle

Oval

Octagon

Semi-Circle

Kidney

S I Z ING Gu IDE
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L IVING ROOM

Size: 9′ x 12′

Size: 8′ x 10′

Size: 5′ x 8′
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DINING ROOM

Size: 8′ round

bEDROOM

Size: 9′ x 12′Size: 9′ x 12′

Size: 8′ x 10′Size: 8′ x 10′
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Existing image to be supplied

With proper care, a new rug can look its best for 

years to come. This doesn’t just apply to how rugs 

are cleaned, but also how they are stored and what 

other products are used with them to extend their 

lifespan.

RuG CARE
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COMMON ChARACTER I ST I CS
Rug Care

COLOR
Sometimes very slight color variations occur across dye lots so the color of 
handmade rugs may be marginally different from samples.

CREASING 
When a new rug is delivered it may show some creases from being folded for 
shipping. These will disappear after the rug has been laid flat for some time. 
Rolling the rug with the pile facing outwards and leaving it like that overnight 
will speed the process up.

ODOR
As rugs are shipped in a sealed bag, odors from dyes and fibers can accumulate 
over time. This odor will naturally dissipate over time when the rug is removed 
from its bag. 

WEAR AND FADING
Rugs are subject to wear and tear over time, and can become faded if exposed 
to direct sunlight. They should be rotated every six months to minimize this.

ShEDDING AND SPROuTS
New rugs often shed loose fibers as a natural part of the wearing in 
process.  This will stop with time, particularly after they have been 
vacuumed a few times. Some rugs are more prone to shedding than 
others. Some loose, long fibers, known as “sprouts” may appear  
above the surface of the rug and can be trimmed with scissors to even the pile.  
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C L EAN ING yOuR RuGS
Rug Care

As functional pieces of décor, rugs are often subjected to different kinds of daily 
wear and tear. With proper care, however, they can look as good as new for years, 
although different fibers require different approaches when it comes to cleaning.

•	 Clean spills immediately so that they do not become set in the 
rug

•	 Don’t rub stains as it can cause them to become set in the fibers, 
rather blot them with a cloth

•	 Ensure that any cleaning products are completely removed  
after cleaning

•	 After cleaning, use dry towels to absorb remaining moisture 

•	 When having rugs cleaned professionally (especially hand-made 
rugs), always make use of reputable rug experts 

•	 Before professional cleaning, ensure that the rug is inspected 
with the cleaner to confirm its condition and obtain a signed 
receipt and guarantee of work

GENERAL TIPS
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WOOL RuGS
•	 Vacuum	wool	rugs	regularly	to	keep	them	looking	their	

best

•	 When	cleaning,	use	only	cold	or	lukewarm	water	to	avoid	
shrinkage and damage

•	 Blot	away	any	spills	immediately	and	then	clean	with	mild	
soap and water – do not use oxygen cleaners

•	 Avoid	exposure	to	direct	sunlight	to	prevent	fading

•	 For	best	results,	professional	cleaning	is	recommended

S I LK RuGS
•	 Never	saturate	or	soak	silk	rugs	with	water	as	this	can	

damage the fibers

•	 Blot	away	any	spills	immediately	and	then	clean	with	mild	
soap and water – do not use oxygen cleaners

•	 For	best	results,	periodic	professional	cleaning	is	
recommended and encouraged to protect silk fibers

SyNThET I C  RuGS
•	 Vacuum	synthetic	rugs	regularly	to	keep	them	looking	

their best

•	 Blot	away	spills	immediately	to	prevent	stains

•	 Make	sure	that	any	rug	cleaners	used	are	safe	for	use	on	
synthetic fibers

•	 Avoid	exposure	to	direct	sunlight	to	prevent	fading

•	 Deep	cleaning	once	per	year	(or	as	needed)	is	
recommended for best result  

NATuRAL F IbER RuGS
•	 Natural	fibers	are	highly	absorbent	and	should	be	cleaned	

regularly

•	 Vacuum	regularly	to	prevent	dirt	from	becoming	trapped	
in the fibers

•	 Do	not	steam	clean	or	saturate	with	water	–	this	can	cause	
rugs to shrink or be damaged

•	 Avoid	exposure	to	direct	sunlight	to	prevent	fading

•	 Periodic	 professional	 cleaning	 (preferably	 suction	 or	 dry	
extraction) is recommended for best results

ShAG RuGS
•	 Shag	rugs	should	be	cleaned	using	spray	extraction

•	 Products	formulated	for	wool	rugs	can	be	used	for	cleaning	
shag rugs

•	 Shedding	is	normal	after	cleaning	but	do	not	pull	out	fibers	
as this can damage the rug

•	 Vacuuming	without	a	beater	bar	is	best	for	shag	rugs,	
however they can also be effectively cleaned by simply 
shaking any dirt out

INDOOR/OuTDOOR
•	 For	all-over	cleaning,	spray	the	rug	with	soapy	water,	rinse	

with a hose and leave to dry

•	 For	spot-cleaning,	remove	any	remaining	matter	and	clean	
with soapy water and a sponge

CLEAN ING Gu IDE
Rug Care
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VACuuMING
Rug Care

Regular vacuuming is important to keep rugs in top condition. It helps to 
remove any surface dirt before it can be ground into the fibers and prevents 
discoloration and staining with time.

VACuuMING TIPS

Some vacuums have mechanical beater bars built into the head. These help to dislodge dirt 
from surfaces but can potentially damage rugs.

Beater Bar

•	 Canister vacuums without beater bars are recommended for 
cleaning rugs

•	 Brooms and other manual sweeping methods are also suitable  
for cleaning rugs

•	 Hand-held rug-cleaning attachments should be used where 
possible

•	 Beater bars are not recommended because they can damage rugs

•	 If beater bars must be used then they should be set to the highest 
setting and care taken not to damage the fibers

•	 Powerful vacuums are not recommended because they can pull 
fibers from the base of a rug

•	 Reversible rugs should be vacuumed on both sides to prevent 
buildup of dirt on one side

•	 Avoid running vacuums over edges and fringes repeatedly  
as this can damage them
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S TORAGE
Rug Care

Proper storage of rugs is important to prolong their lifespan and prevent them 
from becoming damaged over time. Ideally, the rug should first be thoroughly 
cleaned and dried before being rolled up and left in a cool, dry, dark space. 
Climate-controlled spaces are preferable to prevent fluctuations in temperature 
and humidity that can damage rugs.

•	 If possible, wrap rugs in plastic or fabric before storage

•	 Clean storage areas regularly to discourage insects

•	 Rugs should not have heavy objects placed on top of them as 
these can cause damage

RuG STORAGE TIPS
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RuG PADS
Rug Care

Why uSE RuG PADS?
On some surfaces, rugs may shift or bunch up slightly when they are walked 
on. Using a rug pad between the rug and floor prevents this from happening 
by providing extra grip between the two surfaces. As an added benefit, their 
padding also provides extra protection against everyday wear, extending the life 
of the rug. Rug pads also help to insulate against sound and increases comfort 
by adding extra padding underfoot.

ChOOS ING A RuG PAD

Best For

Hand-knotted and all 
other rugs

All rugs over floors

Outdoor rugs

Flat weaves, runners

Tufted rugs, flat weaves

Tufted rugs, flat weaves

Rug Pad

Premium Hold 

Ultra Hold

Outdoor

Deluxe Hold

Super Hold

Ruggies®
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PREMIuM hOLD
•	 Features a needle-punched fabric with waffle 

backing for improved gripping power

•	 Provides added cushioning and insulation

•	 Reversible, two-sided construction appropriate for 
both carpeted and hard surfaces  

uLTRA hOLD
•	 A high-performance, needle-punched, rubber-

backed rug pad with maximum gripping power

•	 Provides superior non-slip performance

•	 Low profile, reversible construction appropriate 
for both carpeted and hard surfaces

•	 Washable: hand wash in mild detergent, rinse and 
air dry 

OuTDOOR
•	 Open weave construction

•	 Provides maximum airflow in areas exposed to 
the elements

•	 Holds rugs in place without absorbing and 
retaining moisture

•	 Washable: hand wash in mild detergent, rinse and 
air dry  

DELuXE hOLD
•	 Tight weave construction 

•	 Provides excellent surface coverage while still 
allowing sufficient airflow for easy vacuuming

•	 Provides cushioning and insulation for fine rugs

•	 Washable: hand wash in mild detergent, rinse and 
air dry

SuPER hOLD
•	 Open weave construction made from superior-

quality polyester fabric coated with high-grade 
vinyl compound

•	 Provides a soft feel underfoot

•	 Allows maximum airflow for easy vacuuming

•	 Washable: hand wash in mild detergent, rinse and 
air dry

RuGGIES®
•	 Ruggies® provide an easy-to-use, cost-effective 

alternative to full rug pads 

•	 Simply press and stick to the underside of your 
rug

•	 Tacky polymer technology grips the rug while 
hundreds of suction pockets grip the floor

•	 Suitable for use on all floor surfaces

•	 Washable: hand wash in mild detergent, rinse and 
air dry

Dimensions: 6.3” L x 4.5” W x 0.11” H

Sizes: 2x4, 2x8, 4x6, 5x8, 6x6 RND, 8x8 
RND, 8x10, 9x12, 10x14

Sizes: 2x4, 2x8, 3x5, 4x6, 5x8, 6x6 RND, 
6x9, 8x10, 8x11, 9x12

Sizes: 2x4, 2x8, 4x6, 5x8, 8x10, 9x12

Sizes: 3x5, 5x8, 8x10

Sizes: 2x4, 3x5, 4x6, 5x8, 6x6 RND, 8x8 
RND, 6x9, 8x10, 8x11, 9x12, 10x14, 12x15
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888.676.7330  
www.jaipurrugs.com
info@jaipurrugs.com


